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FAN Member Insight Sessions

Shopping and Consumer Recent Trends and Research from Recent trends and research in shopping and consumer behaviour.
Lewers Research
Member insights with Moreton Bay Specific information on Noosa Council COVID-19 response relevant for businesses within the

Moreton Bay area

Member insights with Gympie Council Specific information on Noosa Council COVID-19 response relevant for businesses within the
Moreton Bay area

Member insights with Ted O’Brien MP Specific information on the Federal Governments COVID-19 response

Member Insights with Noosa Council Specific information on Noosa Council COVID-19 response relevant for businesses within the
Sunshine Coast area

Member Insights with Sunshine Coast Council Specific information on Sunshine Coast Council COVID-19 response relevant for businesses within

the Sunshine Coast area

Step by step guide of registering and using our new B2B platform FAN Connect.

Leveraging your personal brand to tell your story and create cut-through in this chaos

Servicing your stockists
Prioritizing order fulfilment
Maintaining and enhancing your relationship with distributors and retailers

Checking in on your own wellbeing.
Managing employee mental fatigue.
Resources and support organisations.

Member insight — Managing your online sales channels What plugins are other there for your own platforms and social channels.

Review of latest external delivery and distribution platforms.

As at 17 April



https://us02web.zoom.us/rec/share/55ZUIpr25mNJXYWT5UfxYPAKA5y_eaa80XIc8vcKmkrXWY_RnUfNokXP2NbNjEmY?startTime=1588212307000
https://us02web.zoom.us/rec/share/55ZUIpr25mNJXYWT5UfxYPAKA5y_eaa80XIc8vcKmkrXWY_RnUfNokXP2NbNjEmY?startTime=1588212307000
https://zoom.us/rec/share/3cZMdJHo7VxLE53Gzk-GfYARRIS9X6a80XBLqaBcmk_tLh7C4wwvYbhNhfNQL1vS?startTime=1587607631000
https://zoom.us/rec/share/3cZMdJHo7VxLE53Gzk-GfYARRIS9X6a80XBLqaBcmk_tLh7C4wwvYbhNhfNQL1vS?startTime=1587607631000
https://zoom.us/rec/share/1ZBNA7L8zl1IcLft72aHc6UqTpnDaaa8gShMrqVYyx3CFQhykhR2tDMcOg1DnYB9?startTime=1587695214000
https://zoom.us/rec/share/1ZBNA7L8zl1IcLft72aHc6UqTpnDaaa8gShMrqVYyx3CFQhykhR2tDMcOg1DnYB9?startTime=1587695214000
https://zoom.us/rec/share/6uhrd_azzVJLGpHv4hqGZaANML_caaa80CkWq6YFz-vfXIk_s690dsQaX5EEKtg?startTime=1587530231000
https://zoom.us/rec/share/u_FOLLXM3V5ObLPSsV7FXJYCE77-X6a8gCIa-PRYzBmn7Io8gNlfZXe0MGT6pKbc?startTime=1587434773000
https://video214.com/play/Usn9Mn1kw2TI8g3OhUCXUA/s/dark
https://zoom.us/rec/share/2eslbL_2x21OS4mQxxjRWbIdGqfCaaa80XMarKJcxRx0mN47ZyU_vh6-_iTV1fpL?startTime=1586916178000
https://zoom.us/rec/share/3e9JcbPV5EJIaIHJt0PuZvUKIaT4X6a81CkX-qcPnUxm8pj60VuGhy1s9CwmqOve?startTime=1586390799000
https://zoom.us/rec/share/3e9JcbPV5EJIaIHJt0PuZvUKIaT4X6a81CkX-qcPnUxm8pj60VuGhy1s9CwmqOve?startTime=1586390799000
https://zoom.us/rec/share/2O5nFeirq25OSZ3p-X-YS6QiR634X6a82nVM_6IIzx0-z1dHi5HAoio6qBu8QiK_?startTime=1586311663000
https://zoom.us/rec/share/2O5nFeirq25OSZ3p-X-YS6QiR634X6a82nVM_6IIzx0-z1dHi5HAoio6qBu8QiK_?startTime=1586311663000
https://zoom.us/rec/share/uO5wJaiq-15OS6_UxlnZfbUvMLzMT6a81SRK86dbz0kW5YRTgN9l2ys1sxrIH8xx
https://zoom.us/rec/share/xu9kCLX6p3xITZ3m7HztVb4AI6-8eaa80yYYrPYEnkrs2cbuIgi0sp3W3E992etr?startTime=1586138547000

Leveraging your online presence and reinventing your online offer.
Review of current online platforms - what works for your audience.

From hospitality to homegrown, transitioning your business in this chaotic time

Review of relevant grants open, tips for application

Pivoting your business model during times of crisis

Employer obligations and rights during this period

Review of latest stimulus packages and what that means for small business

Review of measures, procedures, processes and policies put in place to ensure employee safety
and manage ongoing production

Surviving and Thriving in a VUCA world

As at 17 April



https://zoom.us/rec/share/-cElAerh-T1LYqf22BmAdfAxNbm0T6a8hHdM-_VbyUvBGek7ogmrPgWCbQ06uX7U?startTime=1585713930000
https://zoom.us/rec/share/-cElAerh-T1LYqf22BmAdfAxNbm0T6a8hHdM-_VbyUvBGek7ogmrPgWCbQ06uX7U?startTime=1585713930000
https://zoom.us/rec/share/4PFkFbKg-19JR6eWyB-cU5diD4vpaaa82nUYrvAIxRnAj4QuA_KST7Rr3Ya4_xa6?startTime=1585613205000
https://zoom.us/rec/share/zpAuIJzOzEJOU5HV5RvTRqcxLKb1aaa80yZM-fENqymrcbJrwqTnZksG_fQnJQ
https://zoom.us/rec/share/z8ZIcJvb6U1OYKf1yXHFWpV6BYHVX6a8hCUf-_MLxRySGZKcZolBdjU5GrP-oM8S
https://zoom.us/rec/share/z8ZIcJvb6U1OYKf1yXHFWpV6BYHVX6a8hCUf-_MLxRySGZKcZolBdjU5GrP-oM8S
https://zoom.us/rec/share/1dNWHpLSxGBIUpGVwlPHQb9xO6jFT6a81iZN_fcKzB31OSdAUafDYSE6m8EDq7E0?startTime=1584489631000
https://zoom.us/rec/share/4JJ3Hauu9SBLGYGV4kLRVb8ePZvJT6a8hHcY86VbyEqOXTELEa9UzSWvSMD-O4Cp?startTime=1585024336000
https://zoom.us/rec/share/2Nducrzo7DhLTIX04Wv8VYcDBo_eeaa8h3VN_vBbxEwZVlp_n1zdpv21TrDgnGJ-?startTime=1584583347000
https://zoom.us/rec/share/tc5ZIJWs8npOfp385xCFeJZxL9zuaaa81yEaqPcMzU0U7tv2G-Le7JB8LQuJ9GQz
https://zoom.us/rec/share/tc5ZIJWs8npOfp385xCFeJZxL9zuaaa81yEaqPcMzU0U7tv2G-Le7JB8LQuJ9GQz

